Kellton Securities Private Limited

Annexure A

Support and Grievance Escalation Matrix:
Details of Contact Person Address Contact No. Email Id Working hours
Customer care Mr. P. Mallesh Plot No 1367 Paghan Plaza Road No 9989636851 |mallesh.p@kelltonfin.com Mon-Fri

45 Jubilee Hills Hyderabad — 500 033 10:00 AM to 5:00 PM
Head of Mr. Ch. Ramu Plot No 1367 Paghan Plaza Road No | 9248043306 [ramu.chunduri@kelltonfin.com|Mon-Fri
Customer Care 45 Jubilee Hills Hyderabad — 500 033 10:00 AM to 5:00 PM
Compliance Mr. A Srinivas Plot No 1367 Paghan Plaza Road No | 9248043305 [asr@kelltonfin.com Mon-Fri
Officer Rao 45 Jubilee Hills Hyderabad — 500 033 10:00 AM to 5:00 PM
Chief Executive |Mr.Jayabharath Plot No 1367 Paghan Plaza Road No |040-44333045 |karthik.i@kelltonfin.com Mon-Fri
Officer (CEO) Reddy 45 Jubilee Hills Hyderabad — 500 033 10:00 AM to 5:00 PM

In absence of response/complaint not addressed to your satisfaction, you may lodge a complaint with SEBI at https://scores.gov.in/scores/Welcome.html|
or Exchange at https://bsecrs.bseindia.com/ecomplaint/frminvestorHome.aspx (BSE) or https://investorhelpline.nseindia.com/NICEPLUS/ (NSE) or
https://www.cdslindia.com/Footer/grievances.aspx (CDSL) or https://www.mcxindia.com/Investor-Services ( MCX)

Please quote your Service Ticket/Complaint Ref No. while raising your complaint at SEBI SCORES/Exchange portal.
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